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* Online survey conducted September — November 2021

* Promoted via social media

* Targeting residents, businesses and visitors

* To inform review of Monmouthshire Destination Management Plan
* Total responses 293 (residents 142, businesses 80 and visitors 71)

* Prize draw winner of Wye Valley Producers’ Christmas hamper —
Rachel Jones, Hereford
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box options on the right
hore Details

W ironghy Disagree M Disagres M Meutral W Agrees

Owverall, | am very satisfied with tourism in
Fonmouthshire in autumn

DOwverall, | am very satisfied with tourism in
Monmouthshire in winter

DOwverall, | am very satisfied with tourism in
Fonmouthshire in spring

Owverall, | am very satisfied with tourism in
Fonmouthshire in summer

There are benefits for the local community from
tourism and tourists visiting Monmaouthshire

There are benefits for myself from tourism and tourisis
visiting Monmouthshire

Dwverall, | am very satisfied with residents” involvement
and influence in the planning and development of...

100%

W Sirongly Agres
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W Dor't know

0%

4. Please look at the statements below and indicate how you feel about them using the tick

100%
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%. Have you visited any of the following attractions over the past 3 years? (Tick all that apply)

“Wiors Detaiks

@ Abergavenny, Chepstow or M. T8
@ Abergavenny Food Festival 57

@ Abergavenny or Chepstow To.. 37

@ Black Rock picnic site 39
@ Caldicot Castle and Country P.. 58 00—
§ Chepstow Castle TO
@ Chepstow Racecourse 40
@ Magor Marsh 22
@ OCpen Garden(s) 34
@ Oid Station, Tintemn 75
@ Raglan Castle 62
@ Shire Hall. Monmouth &1
@ Tintern Abbey 21
@ UskCastle ki3

. Wineyard or dder orchard incl.. 338

Cther 25
@
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6. Please look at the questions below and choose the response which most accurately
reflects how you feel using the tick box options on the right
Miore Details

M It helps to maintain W It helps toimprowe B lthas no effect B Don't Know

B |t damages

Im your opinion, what kind of effect does tourizm have
on the distinctiveness and local identity, culture, amd...

I your opinion, what kind of effect does tourizm have
on the gquality of your life in Monmouthshire?

7. Please look at the statements below and indicate how you feel about each using the tick

box options on the right.
More Details
B Srrongly disagree M Disagree W Neutral

Monmaouthshire strikes the right balance between the
needs of visitors and residents

Monmouthshire provides good basic visitor services
(e.g. car parking/toilets)

Broadband connectivity is adequate for my needs

Public transport cptions are adequate and well
promoted

The level and quality of signposting on roads and
highways is good

The level and quality of signposting for walking and
cycling in towns is good

The level and quality of signposting for public
footpaths, cycleways and bridleways is good

B Agree M Strongly agree

B Don't Know

100%
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9, How confident are you that you can run your business profitably over the next 12 11. How many advance bookings do you have over the next 12 months compared to what

months? you would normally have at this point in the year?
More Detils Iigre Details & Insights

@ ‘ery confident 7 ‘

@ Fairly confident 4z ‘ @ Wore than normal iz

i Mot very confident 10 i 5ame as normal 33

@ Mot at all confident & @ Fewer than normal 2z

@ Don't know 1

23. How long have you been involved with the tourism sector in Monmouthshire?
17. When did you most need additional business? (Flease tick all that apply) \ore Dietails

More Details

) Veskdsyz in genersl 36 @ Less than 12 months z
@ Weekends 10 @ Getwesn 12 months and Sysars &
@ Summer season (July-August) 13 @ Getween 5 and 10 years 23
. Zhoulder seasons (April-Jume ... 24 ‘ . More than 10 years 43
) Wintsr period [Movember-Mar... 42
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24. Are you a member of any of the following Tourism Associations / Organisations? (Please

tick all that apply).

“Wigre Details

@ iye vallzy and Forest of Dean..
. Brecon Beacons Tourism [wat...
@ Absrgavenny and District Tour...

@ ! am not a member of any Tou...

. Crther

15

11

41

]

\4

27. How satisfied are you with the way the destination is promoted by Visit

Monmouthshire?

Morce Details

. Very satufied

@ Somewhat satisfied

‘ Netther satisfied nor dissatsfied
@ someahat dusatisfied

@ Very dissatisfied

. Don't know
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25, How important are the following sources of business to your operation?

Mare Dietails

W Veryimportant M Faily important 8 Mot wvery important 8@ Not at all impartant 8 Don't lnowy/'cannat evaluate
WA

Your own websrie

wisitmamnmauthshine com

29, Does your business have an entry on the visitmonmouthshire.com website?

bdore Dietails 'E"In:-igl'ﬂ:

wisitwales.com

wis itdearmaye com
breconbeacons.ong . i 43
P o 24

H I @ e b
Airbink

wisitsouthermwales com

General Online Trawed Agencies {OThs) and third party
sites (e.g. booking.oom)

Tripadvisar - user reviews

‘Word of mouth from previous visitors/guests

Repeat business

Social media comemunities [eg. Facebook, Twitter,
nstagramy

Agencies (e.g. self-catering]

100% % 100%
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37. Please look at the statements below and indicate how you feel about each using the tick
box options on the right.

Mare Details
B Strongly dsagree W@ Dmagree B Neutral B Agree B Strongly agree
The destnation =tnkes the nght balance between the

necds of visitors and resadents

The destination provides good basic visitor services
(e.g. car parlang/todets)

Broadband connectivity is adequate for my
organiation’s [ business needs

Public tranzport option: are adeguate and wel
promoted

The level and quality of signposting on roads and
Mghways s good

The level and quality of signposting for wallking and
cyching in towns is good

The level and quality of signposting for public
footpaths, cycleways and brdleways is good

0%

100% 100%
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4, When did you last visit Monmouthshire? 5. Which of these best describes the reason for your most recent trip to Monmouthshire?
Bare Dietails & Inzights bare Details & Insights
Part of a holday, staging inbd... 17
@ Fre2020 13 ® e
@ 20 . i Part of a holiday to visit friend... 4
. 2021 post lackdown - . Day visit o f in Monmouthshi.. 24
i Cher &
&, How many times in the last three years have you visited Monmouthshire? 7. Which country do you live in?
fdare Dietails @ insights Bare Details @ Insights
K 2
ad
@ Oncein three years ] £ P wales 25
35
@ 2-3tmes 16 i i England 45 .
B 4-Gtimes & a i Scotland 0 a5
@ 7- 10times 7 5 i Morthem Ireland 0 o
5
. Moee than 10 times 3 0 . EEF"_ blic of ireland (] '
1D
@ Don't know / can't remember 1 4 . Crther i :
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11. Which was your main reason for visiting Monmouthshire (on your most recent trip)?
bare Details

. To tafo= part in outdoor or spo.. 13

@ To attend an event / concert /

@ To enjay the landscape / coun... 17 b
. . . LE-]

i To visit places / histosical sites .. 9
id
@ To visit a town / village & .
Fe
P Toshop 10 10
i To visit friends or relatives 5 =
) ]

i To attend a special event fcel.. 1
P
@ owsitaspaorbeve abeauty.. 0 .
) Forgenealogy ftotracemya. 0 5

i Con't know / can't remember (i

@ Other
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12. Which of the following did you take part in during your trip? (Tick all that apply)

Bare Dietails

P walking (less than 2 miles) 34

@ Walking (mare than 2 milles| 34

@ Cycling 3

. fountain bilcng il ki
. Fishing - ==a f course f game a =
i Golff 1 2§
@ Horse riding / pary trekking 1 42
. Adventure and water sports f ... 1 L
@ Canal / baating trip & 10
. Swimming {indoor or outdoor] 2 ]
. Fiedd sparts e=g. hunting f sho.. 10 3

§ Asporting eventorrace.eg... 0

@ Con't know / can't remember 2

. Cither
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12, Did you visit any of the following during your last visit to Monmouthshire? (Tick all that

apply)
Biore Details

. Abergavenny, Chepsiow or b, 18
i Abergaverny Food Festival 10
. Abergavermy or Chepstow Ta.. 8

. Srecon Beacons Mational Park 21

i Caldicot Castle ard Cowntry .. 3

. Chepstow Castle g W
i Chepstow Racecourse 1 3E
i Gardenis) 9 -
. Gwent Levels (induding Blsck ... 3

15
i O Ssation, Tintem il

L1
i Raglan Cassie 6
@ shire Hall Monmoush 3 :
i Tintern Abbey 14 ]
P Usk Castle 3

[ ]

i Vineyard or cider crchasd (ind
i Wye Valley Area of Cutstandin.. 29

. Don't know § can't remember i

i Ciher #



2>’ monmouthshire

QL sir fynwy

15. How would you rate your satisfaction with Monmouthshire overall as a place to visit on

a scale of 1-10, where 1 = very dissatisfied and 10 = completely satisfied
17. How likely are you to make another visit to Monmouthshire in the next few years?

Mare Details l=ii‘ln:-igl'ﬂr.
Bare Details
71 8.79
Responses Awerage Mumber @ Very ke a5 5
@ Somewhat likely 3 50
§ Heither likely nar unlikety 1 £
P Scmewhat unlikely i 30
@ very unlikely 0 20
@ Con't know 2 10
18, Would you recommend Monmouthshire as a place to visit to a friend or relative?
o | [—— I
Sare Details & Insights
) Cefinisely would &0
i Probably would 10
. Probably waukdn't i}
) Definisely wouldn't a

Dion't know 1
@
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Monmouthshire Destination Survey - Resident Questionnaire

. Chepstow castles
Castles and history W
. ye Valley Landsca Natural beau Castles/monuments
food and drink ;. pe ty

wai- Castles  history i
Heritage Historic buildings
good | oeal food

Monmouthshire Destination Survey - Visitor Questionnaire

scenery
towns

Beautiful countryside

Friendly people
outdoor activities food festival o251y foOd

Beautiful countrysige -0 VElY towns

beauty of the landscape tnwns |EI I"IdSCEI P'E'
town of Monmouth Sﬂenery
- - - . _ ) independent shops  sites walking places ﬂh“‘ﬂﬂ_ennr
Monmouthshire Destination Survey - Business Questionnaire Natural beauty good range Lots of places Cetiful scenery

food offerings

food festival Scenery natural beauty local produceg o e

food producers  Reputation fDDd heritage outdoor activities

gooed food countryside area landscape food/restaurants

Food/drink Food reputation Natural environment Food Destination
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Monmouthshire Destination Survey - Resident Questionnaire

Monmouth Town transport alternative

cycle routes Chepstow  transport links  Car parling L g ¢k Monmouthshire Destination Survey - Visitor Questionnaire
wussenices PUDBIIC transport,, .

transport options

transport into Monmouth

town centres

local tourists areas poor River Wj"ELad[ f sho
. e WD i of shops
lack of promotion offer in the towns public toilets transport network t tourist » Venmeuth e I-ack Transport links
e public transport |,

Chepstow places shops pa rking local

. . . . : . o ) ACCESS high street
Monmouthshire Destination Survey - Business Questionnaire Tourist information

Lack of shops

events Lack of funding

areas county visitors -
. ublic transport
tourists local Lack p p

town

support people places Monmouthshire

Lack of facilities ]
businesses attractions

food festivals Monmouth
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Monmouthshire Destination Survey - Resident Questionnaire

beautiful place Wye is beautiful beautiful landscape

Beautiful countryside local food place in the history
beautiful surroundings

Wye Valley bea utiful 1OWNS 1 e autiful County

beautiful castles rivers

area .
beautiful scenery natural beauty Beautiful walks

. beauty of the countryside
beautiful secret  10Wns and villages countryside is beautiful best place Beautiful countruside
beautiful county beautiful places ry
retty .
Wye Vel beautiful beuy  oreattherange

) D ) ) ) EF great beautiful scenery

Monmouthshire Destination Survey - Business Questionnaire towns and villages ;. friendly food River Wye
great place wonderful place

countryside is stunning

great eateries

beautiful landscape

e MNatural beauty
Beautiful county S outdoor activities

beautiful area ... bea | t i fu I great Beautiful scenery

destination Good food

urants great place people Monmouthshire

beautiful surroundings beautiful location local food

Monmouthshire Destination Survey - Visitor Questionnaire
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* Draft revised Destination Plan based on results and review of best prospects
to deliver economic recovery and grow tourism for the benefit of
Monmouthshire’s people, environment and communities.

* Consultation on draft Plan & incorporation of feedback

* Approval of Plan by Partnership & new political administration
e Deliver and monitor the Plan

* Any questions?



